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Component Solution Services LLC., offers the Verity 
Rear Vision Systems® to meet any requirements and price 
point within the trucking, specialty vehicles, and RV 
industry.  Verity Rear Vision Systems® is also home to the 
Supreme View® line of specialty format systems.  Our 
standard cabled systems offer unparalleled features into the 
trucking and RV industries.  Designed for professional 
drivers, Verity Rear Vision Systems® develops and markets 
products and applications to transmit video, audio, and data 
either individually or in any and all combinations.  The 
company has also developed, manufactured, and marketed 
different kinds of personal and vehicle video cameras, 
DVRs, and accessories for the commercial transportation, 
fire/rescue, and marine OEM markets. 
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Think safety 

First 

Read our manual before 

operating or installing. 

Most likely, your system came preinstalled so the installation 
section would be for reference.  
Thank you for your purchase of our Verity Rear Vision Systems®. 
When installed and used properly, your REC03S is designed to 
deliver you years of trouble-free operation. This manual contains 
important information required to properly install and operate the 
unit. Verity Rear Vision Systems® are designed for quick installation 
by trained professionals in proper installation environments.  Our 
designs are based on decades of working with vehicle 
manufacturers. 

Verity Rear Vision Systems products are intended to be installed 
as a supplement and our observation systems and/or products are 
not intended for use as substitutes for rear-view mirror devices, or 
for any other standard motor vehicle equipment which may be 
required to be installed on vehicles by law.  Verity Rear Vision 
Systems® products promote improving the vehicle operator’s field of 
view. Our products are no substitute for proper defensive driving 
techniques, observance of traffic laws and motor vehicle safety 
regulations.  

Installation Location  
It is unlawful in most locals for any person to drive a motor vehicle 
equipped with a television viewer/screen located at any point 
forward of the back of the driver’s seat (or in any location that is 
visible, directly or indirectly), to the driver while operating the 
vehicle. Our systems are designed to be used primarily as a rear 
observation device.  
 
DO NOT OPEN ANY COMPONENT. There are no serviceable 
parts inside any of the components of the Verity Rear Vision 
Systems products. Opening the product will break the tamper 
indicators and void the warranty.  Contact our tech support if a 
problem should arise at 574-807-6002.  For faster response, fill out 
a service ticket found on our website tech support section.  
www.verityrvs.com 
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Thank you for buying our product. Please read the user manual carefully to ensure that you can use the 

item correctly and safely. This user manual is available for one channel, two channel, and four channel 

Mobile DVRs. Please keep this manual handy. 

 

The Main Purpose 

Help the investigation of the scene for traffic accident 

Gather evidence for crimes  

Facilitate the management of company vehicles (GPS positioning-Optional) 

Full view backing-car function 

Vehicle risk prevention (Sensor & alarm; such as door alarm, overspeed alarm etc.) 

Home security (CCTV) 

WARNING 
 Do not place heavy objects on cables or cover them with 

carpet or mats. 
 Do not place cables where they can be crushed in any 

manner. 
 Our systems are designed as a driving aid.  Watching videos, 

broadcasts, DVDs and/or any images other than intended 
driving assistance cameras is prohibited.  

 
CAUTION 
 To avoid damage to the electronic circuit, stop using this 

product while doing welding work to the vehicle and/or trailers. 
 Never immerse any component in water, and do not employ 

spray cleaners.  When cleaning, use a damp lint-free cloth 
only.   

 Connect this unit only to other compatible devices. 
 Although our products have built-in surge and cross polarity 

protection, make sure all cables are connected properly; 
improper cable connections may damage the camera and the 
monitor. 

 Cables should not be allowed to touch hot or rotating parts, 
such as the engine, ventilator, etc. 

 Do not locate the monitor near heat generating vents or 
devices.  

 Turn off power to the monitor when connecting the camera. 
 
Monitors are not designed to be waterproof. (Our SM07F waterproof 
monitor is the exception.) Exposure to water, such as rain, may 
damage the unit. 
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 Important notice: 

Before operating on this device, please make sure you have read the content below carefully. 

It is strongly suggested to keep those notices where they can easily and quickly be found, also 

keep in mind during your operation.  

 

1 Please read over all cautions. 

2 Please keep this manual for reference in the future. 

3 Please notice all warning information. 

4 Please strictly follow the instructions in this manual while operating. 

5 Please NEVER put this device under a place which is easily poured on by water. 

6 Please do NOT use abrasive chemicals, cleaning solvents or strong detergents to clean the device. 

Wipe the device with a soft and dry cloth.  

7 Please do NOT block the gate for ventilation (heat exchange) closed.  

8 Please leave the device far away from any hot and high temperature environment. 

9 Install the device only with the accessories provided with it. 

10 Please take care when moving the device, make sure of security, and avoid being damaged by 

dropping from high place.           

11 If there is an issue, please contact our service department. 

12 The device can only be installed horizontally (FLAT).  Installed vertically or at an incline could cause 

personal injury or damage the device. 

 

 

                                                                         

                  

Warning 

This DVR is NOT of waterproof; to prevent it from any accident of fire or  

electric shock, please do NOT put any container with water on the device or  

nearby. Do not expose the device to moisture, or extreme temperatures.  

                                              

This lightning flash with 

arrow symbol within an 

equilateral triangle is 

intended to alert users 

that there might be 

uninsulated dangerous 

voltage which may cause 

electric shock to person 

when the cover of 

device is opened.  

 

To prevent from the risk of 

electric shock, do NOT 

remove top cover or back 

cover. There is NO 

user-serviceable part 

inside. If there is an issue 

please contact our service 

department. 

The exclamation point within 

an equilateral triangle is 

intended to alert users the 

important operating and 

maintenance (servicing) 
instructions in this manual. 

 

CAUTION 

 

RISK OF ELECTRIC SHOCK 

DO NOT OPEN 
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1. Product Introduction 

1.1 Product Summary 

The DVR (Automotive) is a cost-effective, functional, and scalable device designed for video surveillance and remote 

monitoring of your mobile assets.  It uses a high-speed processor, an embedded Linux platform and combines the 

most advanced IT processes such as H.264 Video Compression/Decompression, 3G/4G/WIFI and GPS positioning 

technology.  The system enables CIF, HD1, D1 and 720P video formats. Each channel is up to 1280*720.   

Drivers' driving information, recording and wireless data are uploaded to SD Memory Cards which are used as the 

storage medium.  A DVR centric software platform (CMS) can be realized with links to a Central Alarm monitoring 

system for remote management and playback analysis.  It supports both IE and software online monitoring. The 

DVR may look simple in its exterior design, provides powerful auto black box features, installation flexibility and high 

reliability. 

1.2 Main Parameters 

Items Parameters Specifications 

System 

Language  Chinese/English/ Russian 

OSD Graphical User interface（OSD menu） 

Password  Users Password/ Administrator Password 

Vision 

Video input 4-CH video input   1.0Vp-p，75Ω 

Video output 1-CH video output 1.0Vp-p，75Ω 

Preview Support 1 channel or synchronous 4 channels preview. 

Recording Ratio PAL -25 Frame/s    NTSC -30 Frame/s   

Image Compression H.264 Main profile，  

Audio 

Audio input 4-ch Audio input 600Ω 

Audio output 1-ch Audio output 600Ω  

Recording mode Both Audio and Video 

Image 

processing & 

storage 

 

Video format 4-ch 720P: 25fps, 4-ch D1: 25fps, 4CIF: 25fps, Optional 

Video stream  ISO14496-10 

Video Rate（kbps） 

CIF: 1536Kbps ~ 128Kbps，5 levels optional. Highest:1 level  

HD1: 2048Kbps ~ 380Kbps，5 levels optional.  Highest:1 level  

D1:  2048Kbps ~ 400Kbps，5 levels optional.  Highest:1 level 

720P:  4096Kbps ~ 800Kbps，5 levels optional.  Highest:1 level 

Audio Bit rate 8Kbytes/s 

Storage SD card storage（support to 256GB） 

Alarm Alarm input 4 switching value 

Upgrade Support SD cards upgrade. 
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2.  Main Functions of the Product 

Function Functions description 

Recording 

1. Support four video mode: Manual recording、time recording、

motion detection recording、Alarm recording 

2.Support PAL or NTSC system 

3. Support 4 channel D1 or synchronous 4 channels 720P recording. 

4.OSD overlay recording，such as time, Bus No., Channel’s name, 

Stops information etc. 

5. Support SD Card storage recording. 

6. Support SD Card circulating record.  

Record 
1. Support 4 channels audio input 

2. Both Audio and Video 

Preview Support 4 channel D1 or synchronous 1 channels H960 preview. 

Playback 

1. Support 4 channels playback 

2. support play, pause, frame into, slow play, fast forward, upper section, next section, and 

mute function 

3. Video/File retrieval: Support time retrieval, channels retrieval and video type retrieval. 

Alarm Support local signal alarm, motion detection alarm and abnormal alarm. 

Information 

record 
Support Vehicle No、driving route、device No record. 

ON/OFF 

Control 

1. Support fixed timing starting up and shutdown 

2. Support Car Key (ACC) switch or ACC delay switch. 

Upgrade Support automatic upgrade and manual upgrade 
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3.  Diagram Specification 
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4.Cables function and accessories instruction 

4.1 Power supply cables. 

 

Pin Color Description 

1 RED Positive (connect it to the “+” of power supply 

2 YELLOW Ignition signal. Connect this wire to “+” of power supply if you 

don’t use ignition to control the power. 

3 BLACK Negative (connect it to the “-“ of power supply) 

 

4.2 Video/Audio input cables 

Notice: The following cables are matched to the DVR. Which one can be selected is according 

to cameras. 

 

A. BMW video cable: Special made for mini cameras, 4PIN, one cable for two cameras 

 
 

   B. Cable for aviation connector cameras: with video and audio. 6PIN, one cable for two 

cameras 

 
C. Cables for cameras with BNC connector: Yellow one for video, black one for power and the 

white one is for audio. One cable for two cameras 

 

 

 

Optional 

Optional 
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Mark Description 

VIN (PIN1) Video input (yellow) 

AIN (PIN2) Audio input (white) 

12V (PIN3) Power output “ +”（12V，Max 1A），Can connect with Camera 

VIN (PIN4) Video input (yellow) 

AIN (PIN5) Audio input (white) 

GND (PIN6) Ground and signal “-“ 

 

4.3 Signal cables / IO Alarm cables 

 

Mark Color Description 

1、Sensor 1- green  Sensor（alarm），Such as backing screen switch 

2、Sensor 2 green Sensor（alarm），Such turning right the screen switch 

3、Sensor 3 green Sensor（alarm），Such as backing screen switch 

4、Sensor 4 green Sensor（alarm），Such turning right the screen switch 

5、GND black   

6、Video 1 White  

7、Video 2 White  

8、Video 3 White  

9、Video 4 White  

10、+V12 gules  
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4.4 Video/Audio output cables (Matched display) 

 

Plug Color Description 

4-Pin Female Black Video output connection to DVR unit 

4-Pin Female Red Video output connection to monitor 

Male Barrel Red DC Power Output (typically unused) 

 

 

5. Structure Introduction of the Product Appearance 

5.1 Front Panel 

 

①：LED light: 1.PWR，2.RUN，3.ALM，4.REC 5.VLS.  6.SD  

1. PWR(Power): the power led will turn red when the power is connected; after soft-shutdown the device, the 

power led will become green. 

2. RUN: this led will flash when the device is working properly; after soft-shutdown the device, it will turn off. 

3. ALM(Alarm): when there is any channel alarm input, this led will turn on. 

4. REC(Record): when the HDD is recording, this led will turn on. 

5. VLS (Video loss): where there is any channel video loss, this led will turn on. 

6. SD: when the SD card is detected, the SD card led will turn on. 

②：IR, Remote control receiver 

③：SIM Card Slot Optional 

④：SD slot； 

⑤：USB1.1 

⑥：ignition switch （please turn the ignition switch to "0" before taking the SD card out, after putting the SD card 

back in, turn the ignition switch back to "1"） 
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5.2 Rear panel 

 

 

①：AV output   

②：IO input   

③：CAM3，CAM4，AV input 

④：3G antenna port Optional 

⑤：CAM1，CAM2， AV input 

⑥：POWER IN DC 8V-32V; Ignition IN. 

⑦：GPS antenna port Optional 

 

5.3 Remote Control 
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6. Installation instructions 

6.1. Humidity requirements 

1) Install the equipment on a dry environment, Avoid places where damp, water drop or water spray etc. 

2) Don't touch the device with wet hand 

6.2 Installation position 

1) To extend the lifetime of the equipment, please try to install the equipment in vehicles where with weaker vibration, 

such as the back seat of the drivers; 

2) Equipment should be installed in the vehicle with ventilation environment; 

3) Make sure the external cable is safe, check whether the cables with enough space among each other, and whether 

has flame retardant tube for protection; to assure wire not to be bent or due to wear and vibration leakage; 

4) Ensure that the equipment is far away from heat source on vehicles; No sundries piled up around; nothing placed on 

the equipment. 

5) Far away from complex environment where with strong interference electromagnetic 

6.3 Equipment safety 

1) Make sure that that passengers or the driver can't interference any parts of the equipment or damage the equipment; 

2) When installing, launch vehicles may cause equipment damage; Please make sure that the vehicle is in the condition 

of static, and prevention of equipment fall down. 

6.4 Power connection: 

 

Connect the red wire to the “+” pole of the battery and black wire to the “-“ pole of the battery.  The yellow wire is 

for connecting the ignition signal.  If you do not need to use ignition, connect the yellow wire to the “+” pole of the 

battery. Please note: The fuse is used for protecting the battery from shortcut so you need to connect the fuse near to 

the battery.  

1． The DVR uses DC power input, please be very careful when connecting to the “+” and “-” of the power supply. 

2． Wide voltage range of DC 8V-32V for the DVR. The DVR may be damaged if the voltage is too high. And the 

DVR may not work if the voltage is too low. 

3． Power of the DVR should be supplied by the car battery. 

4． Power consumption of the DVR is less than 3W. 

5． To protect the battery from being damaged of short circuit on the cable, the fuse should be placed very closed to 

the car battery. 



 

15 

7. System Operating Instruction 

7.1: DVR startup and the user login 

Install the device according to the installation instruction in the actual application 

environment, and check whether the power supply and other external devices’ connections are 

good or not. If no problems are found, then start up the DVR. Booting screen shows as 7-1 (No 

cameras). After startup, the screen shows quad monitor screen. As show in Figure 7-2 (cameras 

connected). 

   

Figure: 7-1 

 
Figure: 7-2 

Press the “LOGIN” button in remote control to access the login interface, as show in Figure 7-3 
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Figure: 7-3 

Explanation: 

1. Device Number: Users shall be setting serial number for each device, the serial number 

will automatically be displayed on the top of screen when user login the device. User must 

ensure that the device number is unique in the 3G platform server (The server will recognize 

whether the device is legal or not based on the device number). 

2. Username: including admin (administrator) and user (general user). Login as a general user: 

only able to make operation of search video, playback and information menu, not able to access 

the Setup menu to set parameters. Only the administrator has the rights to access the setup menu 

to set up parameters. 

3. Password: Enter the correct password according to the relative Username. Use the down arrow 

to move to the "Login" and press "ENTER" to login. If the password is incorrect, it shows a 

message, then press the "CANCEL "and re-input the correct password. The general user initial 

Set password is 000000, and the administrator’s initial Set password is 111111. 

System menu contains six main menus for setting: system, record, network, tools, video playback 

and system information. Main Menu interface as shown in Figure 7-4. 
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Figure: 7-4 

 

1. All the settings in the sub-menus must be saved once changed, otherwise the setting is invalid. 

2. Press the numeric key in the remote control to input numbers. Letters input shall be completed 

by the soft keyboard, Press "RETURN" key backs to the sub-menu. 

 

7.2：System Settings 

The System setting menu is in the first menu of the main menu. It contains 4 functions: Basic 

settings, switch on/off settings, password settings and sensor/IO settings. As shown in Figure 

7-5. 
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Figure: 7-5 

7.2-1：Basic settings 

The main function of the basic setting is to set up the system time and some of the basic 

properties. As shown in Figure 7-6. 

 

Figure: 7-6 

1. Date format: press “ENTER”to switch the date format (Y/M/D or D/M/Y) 
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2. The date and time setting: Move the cursor to the number that you want to be modified, press 

the number keys on the remote control to modify it. Once adjusted, press the arrow down key and 

jump to the next entry. 

3. Operation timeout (can be set between 30-1800 seconds) and modify the setting number, press 

the "CANCEL" key to delete, then press the number keys. 

4. Vehicle number: Press "ENTER" button in the edit box to pop up the vehicle number input 

window, select exist the corresponding number directly from the list. 

5. Timing verification: The system will automatically check the time according to GPS and its 

local time zone once verify time opened. 

6. Screen split: To set the system’s startup display style, there are quad screens, single-

channel amplification etc. 

7. Language: To set the system language, CHS for Simplified Chinese, CHT for Traditional Chinese, 

RUS for Russian, ENG for English. 

7.2-2：Power Settings 

Power setting interface as show in Figure 7-7 

 

Figure: 7-7 

1. Power mode: Ignition ACC mode / timing mode / Delay mode, select and press "ENTER" for switch. 

ACC mode means the DVR will automatically switch on when ignition on; Timing mode working under 

the user setting a fixed time for startup or shutdown. 

2. Delay time setting: Users can set up the delay time for device shutdown when selecting the 

time mode or timing mode, the delay time for setting up is 3-1440 minutes. Once this function 

set up, the DVR will keep recording until the setting time is up. 

3. Timing for startup or shutdown: When users switch to timing mode, DVR will switch on and off 

operation performed in time that users have set. 
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7.2-3：Sensor / IO settings 

IO setting is mainly for IO level alarm, the device supports 4 channels IO input. Each channel 

IO can be set for high-level trigger alarm or low-level trigger alarm. As shown in Figure 7-8: 

 

Figure: 7-8 

1. Action: Functions that triggers the channels IO to alarm 

2. Trigger level: Set whether the alarm is low-level or high-level priority 

3. Record: Setting alarm whether to record alarm video files immediately. 

7.2-4：Password setting 

Set up password for login the main menu, which can prevent other people from changing the device 

parameters.  

 

Figure: 7-9 

7.3：Record Setting 

There are 4 menus in the record setting: Base, channel, schedule, and motion detection 

MDVR needs related setting to achieve the best video effects. It can record once the MDVR 
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startup, but in order to get the better recorded video, users have to adjust the parameters. 

Record Setting interface menu as shown in Figure 7-10. 

 

Figure: 7-10 

7.3-1：Base setting 

Base setting as show in Figure 7-11 

 

Figure: 7-11 

1. Video Mode:  PAL/NTSC 

2. Record mode: Power (startup recording)/ alarm recording / timing recording. 

3. Auto coverage can be selected (open or close). Selected as open: when the storage is full, 

the new recorded video will automatically overwrite the earliest recorded video. 

4. ALM Prerecord Time: When alarm occurs, the device will package the video that recorded before 

the alarm (range 0-10s) to alarm recorded video file. 

5. ALM REC Delay: Refers to when the alarm stopped, all the alarm video will be packed to the 

alarm recorded video file (delay range 3-900s). 
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7.3-2：Channels settings 

Channels setting interface as show in Figure 7-12 

 
Figure: 7-12 

Resolution:720P / 960H / D1 / CIF; 

Frame rate: adjustable (1-25 frame), full 25 frames is real-time video; 

Image quality: 1-5 grade optional, the defaults quality grade is 3, level 1 is the highest, and 

level 5 is the lowest. 

If some of the channels do not have cameras, users can close the channel to save hard disk 

storage space. 

7.3-3：Timing Setting 

Timing setting as show in Figure 7-13 

 

Figure: 7-13 

1. Every day: If user set up every day’s time to record, then the time that user set up for 

Monday to Sunday to record is invalid 

2. Monday to Sunday: If the program recording time is not set to “every day”, then the option 

is available to set the record schedule for the day of the week 
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After the recording scheduled is set, the DVR will start or stop recording according to the 

designated schedule. 

7.3-4: Motion detection (Optional) 

In the user-selected area, the system will alarm if there is any movement detected. If the 

user sets the recording mode as motion detection, once motion detection happens and begins to 

record, the recorded video will be packed into alarm recording file, so the user is able to 

search this video for playback. 

7.4：Tools 

There are three sub-menus in tools interface: format, configuration management, system 

upgrades. As shown in Figure 7-19: 

 

Figure: 7-19 

7.4-1： FORMAT - Disk Management 

Disk Management will detect the storage media and list it, such as SD card. To format a storage 

device, press "ENTER" key to switch to the storage device, then select "Format" to format it. 

Tools interface is shown in Figure 7-20. 
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Figure: 7-20 

 

7.4-2: Configuration Management   CONFIG in the MDVR interface. 

It contains export, import and factory set configuration. If the user exports the current 

configuration, the system will store the configuration information to hard disk. If any of the 

other MDVR’s configuration are the same as this one, the user can insert the hard disk to other 

MDVRs, and then import the current configuration. As shown in Figure 7-21: 

 

Figure: 7-21 

Restore factory: If there is any error on the system setting or errors during the operation, 

and users are not able to find the reasons, users can restore factory config to resolve all 

errors. 
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7.4-3： System upgrade 

Firmware in the DVR can be upgraded by SD card. Before upgrading, users have to copy upgrade 

firmware to SD card (into the root directory), and insert it into the device. Wait until the 

MDVR startup, and use this function. As shown in Figure 7-22. 

 

Figure: 7-22 

 

1. System upgrade file: The upgrading package on SD card 

2. Software version: The version of the upgrade package. 

7.5：Playback video 

Explanation 

1.Users can search any type of video, such as normal recording, motion detection or any other alarm by date and time 

in SD card or HDD. 

 

Figure: 7-23 

2. Please press the left arrow or right arrow, then the number keys to adjust the date, start time and end time. 

3. After the search condition set, click "Search" to search the recorded video. Results as shown in Figure 7-24. 
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Figure: 7-24 

4. Select the video that you are going to playback by the direction keys, then press the "ENTER" 

button to play; 

5. "RETURN" key can be found in the playback interface to return to the files list. 

7.6： System Information 

Display the firmware version, storage capacity, and its surplus capacity of the MDVR as shown 

in Figure 7-25. 

 

Figure: 3-25 
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8. Frequently Asked Questions 

8.1 Q: Found problems that cannot be resolved? 

A: Take note of the product model and software version, make detail description of the issues 

and submit to the technical and engineers team for analysis. The more detailed you offer, the 

more convenient for our staff analysis. 

8.2 Q: There is no video output? 

1.Check the indicator lamps in the DVR. If the red PWR light is off, no power; If PWR is on 

and RUN off, then check ignition cable. If ignition cable connected, may be the MCU inside 

the DVR is broken; If RUN light is flashing (2s for once), the device is standby and not 

startup yet; Check the red and yellow wire power connection and connect both of the cables 

to power. 

2. Check whether the display is powered and whether the monitor is switched to AV mode. 

3. Check whether the video output cable and the display cable connected well or not. 

4. Check the key in the DVR, locked well and then startup. 

8.3 Q: Why the DVR’s video input connector is different from the cameras connector. 

A: DVR is using aviation connector and cameras are using BNC or aviation connector. If they 

do not match, users will have to use an adaptor. 

8.4 Q: The SD card is installed right, but the DVR is not recording? 

A: 1. Check whether the SD card is formatted or not. The SD card must be formatted by the DVR, 

or cannot record. If not formatted, please enter the main menu > tools > format. Newly installed 

SD Cards must be formatted; 

2. Check whether the video channel is closed or not, whether the schedule be set. There is no 

record if out of the setting time.  

3. Check whether the SD Card is installed right or not. Check whether the light in front panel 

for SD card is on or not. 

8.5 Q: Video lost or no video in a certain period of time? 

A: 1. Make analysis of the video and files before losing the video, and make analysis of the 

video and files after video recovery to check what happened. 

2. Confirm whether the DVR is working in that period of time or not, such as parking, loading 

and unloading, and whether set up ACC delay or not. 
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9.Playback operation 

1. Install “MDVRPlayer.exe” Desktop Icon 

 

 

2. Point selection:  Point the arrow section to modify the path to find the file, point to determine,  

and then point  
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3. need to play back the file and click on the file. (Note: see the toolbar for other operations.) 

 

3. Player control function 

 

①Format storage disk                  ②Language setting    

③Convert AVI files, split files       ④Grab pictures 

⑤Four segmentation                    ⑥Single picture display   

⑦With the full screen display, the use of “⑤,⑥"   

⑧Now close the broadcast file 

⑨A broadcast                          ⑩Start playing  

⑾. Play the previous section           ⑿. Play progress bar  

⒀. Sound adjustment                    ⒁. Select play speed 
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Verity Rear Vision Systems 

A division of 

COMPONENT SOLUTION SERVICES (CSS) 

LIMITED ONE (1) YEAR WARRANTY 
 

1. CSS products’ warranties are not transferable.  The warranties apply to the 
retail consumer for one (1) year and covers against defects in material and 
workmanship.  
 
2. Defective components will be replaced or repaired, based on a CSS evaluation 
of the component. In-bound shipping charges, based on the CSS rate allocated 
in the RMA (returned merchandise agreement), will be covered once the 
component has been deemed defective at the CSS warranty facility.  The pre-
assigned in-bound freight will be supplied upon return of product. All 
repaired/replaced warranty parts shall be for the remaining duration of the original 
warranty time period. 
 
3. CSS takes pride in our products and will aid in the processing of your 
components: 
a) All warranty claimants must have consulted our technical support department 
for trouble shooting and the acquiring of an RMA.   Contact can be made via 
email at tech@verityrvs.com or call 574-807-6002. 
b) When the warranty claim is made, the consumer must establish the warranty 
start dates by presenting documentation regarding the date of retail purchase 
(e.g., bill of sale).  c) Service performed by non-authorized service personnel 
may void all warranty claims.  
d) CSS will make no payments for system removal / system re-installing, mileage 
allowance, or transportation expenses. 
The limited warranty does not cover damage resulting from misuse, accident, 
modification or alteration to hardware or software, tampering, unsuitable physical 
or operating environment beyond product specifications, improper maintenance, 
or failure caused by a product for which CSS is not responsible.  There is no 
warranty for any product with removed or altered identification labels. CSS DOES 
NOT PROVIDE ANY OTHER WARRANTIES OF ANY KIND, INCLUDING, BUT 
NOT LIMITED TO, THE IMPLIED WARRANTIES OR CONDITIONS OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. SOME 
JURISDICTIONS DO NOT ALLOW THE LIMITATION OF IMPLIED 
WARRANTIES, SO THIS LIMITATION MAY NOT APPLY TO YOU.    
 
4. This warranty gives you specific legal rights, and you may also have other 
rights that vary from state to state. 
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Technical Support 

A service ticket can be filled out online to supply the quickest service.  
The service ticket can be easly found on our web site 
www.verityrvs.com or use the code to the right.  Please have the 
serial number of the system which is found on the 
back of the monitor when contacting the service 
department.  We take great pride in delivering the 
most dependable product in the industry.  Each 
item was 100% QC tested and then we randomly 
recheck another up to 10% before it leaves our 
hands to you.   

 

Email Tech Support: Tech@verityrvs.com 
Phone Tech Support: 574-807-6002 
Note:  if you are a fire/rescue customer in need of tech support after 
hours or on weekends, leave a message and a technician will return 
your call as soon as one becomes available. 
 

Distributed By 
 

 

 

 

 

 

                  
 

 

 

 

 

 

We at Verity Rear Vision Systems would like to 
personally thank you for purchasing our product.  Our 
company strives to supply the best products at a fair 
price.  We care that you enjoy a safe driving experience.   

 

© 2019 Verity Rear Vision Systems    

a division of 

Component Solution Services 

56600 Twin Branch Drive 

Mishawaka, IN  46545 
574-807-6002 

Toll Free 844-875-4799 
 

 


